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Overview
 Which DIA licenses are eligible for renewal

 How to use the DIA renewal form during the 
renewal process on GovConnectIowa

 Quick tutorial on how-to navigate 
GovConnectIowa

 Renewing on GovConnectIowa

THE IOWA DEPARTMENT OF
INSPECTIONS AND APPEALS
ENCOURAGES BUSINESSES TO
RENEW THEIR FOOD AND
LODGING LICENSE ONLINE USING
GOVCONNECTIOWA



All Renewable License Types – Except Hemp



How We 
Communicate 

USINGYOUR FOOD LICENSE
RENEWAL FORM, ENTER LICENSE
NUMBER AND BUSINESS CODE
INTO GOVCONNECTIOWA TO
ACCESSYOUR LICENSES.

 Email containing this information sent 
90 days prior to expiration. 

 Hard copy letter sent 45 days prior to 
expiration.

 Annual Temporary and Home 
Food Processing Establishments 
only receive email notices. 



Creating A 
GovConnectIowa
Login
GOVCONNECT.IOWA.GOV



Creating Your GovConnectIowa Account



Navigating GovConnectIowa After Login



Navigating GovConnectIowa



Two Options to Renew



Renewal for One Business Location



Renewing Multiple 
Locations 

TO CREATE A DIA USERNAME PLEASE
VISIT:
IOWA.SAFEFOODINSPECTION.COM



Accessing Multiple Food Businesses



Businesses Associated with User Account



Accessing All Food and Lodging Businesses



Renew Licenses for each Location



Mobile Food License Renewal



Review and Submit



Checkout… Or Do More



Hotel License Renewal



Hotel License Renewal



Hotel License Renewal



Checkout



Farmer’s Market Renewal



Farmer’s Market Renewal



Farmer’s Market Renewal



Farmer’s Market Renewal



Farmer’s Market Renewal



Farmer’s Market Renewal



Farmer’s Market Renewal



Thank You

 Please visit us at dia.iowa.gov

 Create a USAFS username at iowa.safefoodinspection.com

 Contact us at FCS-Licensing@dia.iowa.gov
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