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Options to 

get started



If profile is not yet 

linked, the 

business will be 

unable to proceed.















Please note: A “Yes” answer to any of these 

three questions will cause the lottery license 

application to be terminated.



This needs to be an active 

address where the applicant can 

receive emails from the lottery!



Note: All three of these questions must be 

answered or an error will occur.









Automated Email In The Process

 An automated email from the Lottery is sent to the business involved 

when an application for a lottery license is submitted and the $25 fee 

is paid. Note the link included: 

Thank you for submitting an application for an Iowa Lottery license. You are receiving this email because you 

are listed as the applicant’s license representative for BUSINESS NAME HERE. The Iowa Lottery is required 

to conduct a background investigation before issuing a Lottery license. Please click here to complete the 

necessary background documents and use the “Forgot your password?” link on the login page to create your 

initial password. Contact the Iowa Lottery at (515) 725-7900 if you need assistance.

Once the background documents have been completed and returned, the Iowa Lottery’s security and 

accounting departments will review the information and determine whether BUSINESS NAME meets the 

eligibility requirements to receive a Lottery license. Occasionally, the Lottery will request additional 

information from an applicant. The background process typically takes one week after all information has 

been submitted by the applicant.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fia.sgretailerportal.com%2Fgemretailer%2F&data=04%7C01%7Cmichael.maher%40scientificgames.com%7Cc025295e82b54b24b98708d994d35062%7Cb9d2c79d8655430e8cbbd458178fd6b8%7C0%7C0%7C637704457618099534%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DefOVM1%2BTQy%2FRrCGO811UVchHY3hGv4UDOBDA%2Bn4zag%3D&reserved=0






For questions about Iowa Lottery licensing: 

licensing@ialottery.com

Lottery Headquarters, Clive: 515.725.7900

Cedar Rapids Office: 319.395.9313

Mason City Office: 641.424.6011

Storm Lake Office: 712.732.6662

www.ialottery.com

tax.iowa.gov/govconnectiowa-help

mailto:licensing@ialottery.com
http://www.ialottery.com/
https://tax.iowa.gov/govconnectiowa-help

